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ONTARIO

BLUE CROSS®

Dear valued partner,

As we continue to develop our health product offering, a transition to a new

internal platform has resulted in some changes for Blue Cross Health:
Dual Commission

The payment of the commission for all policies sold before April 3, 2023, will be
made by Medavie Blue Cross. For all applications received on or after April 3,

2023, commission will be processed and paid by Ontario Blue Cross.

Policy Numbers

The format of the policy numbers will change as of April 3, 2023.

Plan Old format New format

Complete Health and

19096 XXX 34100XXX
Assured Access
Guaranteed

19099XXX 35101 XXX
Acceptance

Connected Care

Policies sold in Ontario after April 3, 2023, will no longer include Connected

Care Services. No other services are impacted.
Please contact Info-Partners if you have any questions:

® [nfo-Partners Health: 1-800-361-2538 press 9, then 2, then 1
e Commissions & Contracting: 1-800-361-2538 press 9, then 2, then 3



https://view.communication.qc.croixbleue.ca/?qs=00a9e69d9afc8dddf64bfa1f29e45c5bee71730a30f1c8da85a05be607415072b13d8e0d8cf829b0411847f3e7e9b2bdd1deb3e9b609db1188b9b44caf842313f52c909d1dce634e826994938b567cc8
https://click.communication.qc.croixbleue.ca/?qs=473f9f3b2308deb30cc758da9d75c83712e4d059b292ca3ca6f83cab74b73eb791f4db7738289f9384f0f5a412717e71ac9cd1e1b411d86b86c5e520b83728c4
tel:1-800-361-2538
tel:1-800-361-2538

Thank you for your continued support.

The Ontario Blue Cross team

Follow us ﬁ (Oj m

Unsubscribe Privacy Policy

185 The West Mall, Suite 610, Etobicoke, Ontario M9C 5P1

® Registered trademark of the Canadian Association of Blue Cross Plans, licensed to the Canassurance Hospital Service
Association. Québec Blue Cross, Ontario Blue Cross, and Blue Cross Life are registered trademarks of the Canadian
Association of Blue Cross Plans (CABCP) licensed to the Canassurance Hospital Service Association (CHSA), an
independent member of CABCP operating in Quebec as Québec Blue Cross and in Ontario as Ontario Blue Cross.

®* Registered Trademark of the Canadian Association of Blue Cross Plans, an association of independent Blue Cross Plans.

®T Trademark of the Blue Cross and Blue Shield Association. Al rights reserved.
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